
to a Safe, Reliable Tomorrow

Dear Columbia Gas Customer, 

We want to let you know we’ll be working in your neighborhood this fall. Quality assurance 
testing we conducted following a pipeline replacement project last year indicates that, in a few 
instances, the connection between our main line in the street and the service line to customers’ 
homes did not maintain a complete seal. 

Columbia Gas is committed to providing safe and reliable natural gas service to its customers 
and consistent with this practice, has elected to replace all connections between the main line in 
the street and the service line to all customer homes.  The project is scheduled to begin in early 
October and will be completed early next year. For your information, a map of the project area 
and a diagram of the pipeline system are included.  

Your natural gas service will be interrupted briefly while the work is completed. Columbia 
Gas will make personal contact with you prior to shutting off service and to schedule service 
restoration. If you are not present when a representative is in your area, a tag will be left on 
your door providing you with information on how to contact us for scheduling. Any property 
restoration will be addressed as soon as possible. All Columbia Gas employees and contractors 
carry a photo ID and will be happy to show it upon request.

We value you as a customer and apologize for any inconvenience. We are making every effort to 
ensure a smooth process for you, and as always, safety is our highest priority.  A Columbia Gas 
representative will be on-site while the work is done to answer your questions, or you may call 
Columbia Gas of Ohio at 1-800-414-1237.  

Sincerely,
Columbia Gas of Ohio

– SEE OTHER SIDE FOR DETAILS –

September 25, 2013



The graphic above shows a typical gas pipeline system in a neighborhood. The main line 
carries natural gas under the street or alley. A connection at each house or business allows gas 
to flow into the service line and into the building.


